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ABSTRACT 

We approached assertiveness from the perspective of social competence, being an essential component

of it, as that option that the person has in communication and that helps him to maintain his position without

negatively affecting others, thus promoting harmonious human relationships.

Although it was initially introduced and used in behavioral therapy, it has been taken over and used in

all activities involving interpersonal relationships, including education, because it promotes positive, direct, kind

and  goal-oriented  behaviors,  optimizing  the  effectiveness  of  social  interactions.  The  specifics  of  didactic

communication  and  instructive-educational  activities,  their  influence  on  the  formation  and  development  of

students' personality, require an authentic and efficient communication.

It the need is highlighted for assertive skills of teachers and the promotion of harmonious relationships

and a favorable learning environment regardless of how it is achieved (physically or online). Through assertive

behavior, positive thinking and optimism, teachers should assure students that the school is the institution that

meets their needs and provides them with the security and emotional comfort necessary for personal, school and

social development.
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Introduction

The specifics of didactic communication and instructive-educational activities,  their

influence on the formation and development of students' personality, require an authentic and

efficient communication.

The characteristics of assertiveness are highlighted in the specialty literature, starting

from studies and researchby Bakker,  C.B. and Bakker-Rabdau, MK, 1973, Phelps, S. and

Austin, N., 1987. John Agada, Kenneth A. Weaver, Prasad Kantamneni, and Janice Stalling

(1994) define assertiveness as a skill that promotes positive, direct, kind behaviors. and goal-

oriented, maximizing the power and effectiveness of social interactions.

Thus, the efficiency of the interaction and communication, implicitly of the didactic

one, is fulfilled when we have an assertive communication.
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Assertiveness, aggression, passivity.

For Helena Cornelius and Shoshana Faire (1996, 93) assertiveness is that option of the

individual in communication that helps him maintain his position without blaming or treating

the other person as an opponent.

James Fleming (1997/1998, 14-15) draws a parallel between aggressive and passive

behavior:

BEHAVIORT AGRESIV PASSIVE BEHAVIOR

Attacking others

To win by force

To ignore desires others

Loss of self-control

The desire to be permanently to the liking of

others

Inability to say "no"

Finding excuses for the actions taken

The belief that others are always right

Non-expression of feelings

The  analysis  of  these  behaviors,  respectively  of  the  aggressive  and  the  passive

behavior helps to highlight the third option. Thus, assertive behaviors are highlighted, which

are opposite to non-assertive behaviors (aggressive and passive).

Assertiveness  involves  caring  for  the  pursuit  of  both  one's  own interests  and  the

interests of others, involving increased self-confidence, support and evaluation of one's own

opinions and interests (Fleming, J., 1997/1998, 7).

In the opinion of Charly Cungi (1996/1999) assertiveness involves: gaining the respect

of others, asserting rights, not always seeking acceptance from others, maintaining a positive

self-image, fighting depression, confronting others.
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Assertiveness and social influence

Social influence is how people are influenced by the real or imaginary pressure exerted

by other people (Kiesler, CA and Kiesler, SB, 1969, 548 apud Brehm, SS and Kassin, MS,

1990), individuals can conform or can be independent to others, they may be conciliatory or

responsive and may submit or oppose  authority.

The individual's choice for assertiveness lies within the social influence in the area of

resistance to influence, between independence and defiance. The area of tolerance influence

in  the  continuum  of  social  influence  includes  obedience,  complacency  and  conformity

(Brehm, S.S. and Kassin, M.S., 1990, 392)

 The continuum of social influence (Brehm, S.S. i Kassin, M.S., 1990, 392)ș

Assertivenessis components - assertiveness analysis in direct didactic
communication versus online didactic communication.

E. Bern delimited the following components of the assertive behavior (apud Ina
Moraru, 2012, pp.48-51):

• Eye contact;
• Posture body position;
• Distance / physical contact;
• Gestures;
• Voice tone / timbre, intonation and key;
• Mimicry;
• Time of message administration / Time selection;
• The content;
• Ability to listen;
• Thoughts.

Didactic communication is also a type of communication, so to be assertive implies

the existence at its level of the components mentioned above.

Tolerance Rezistance 

Obedience Complaisance Compliance                  IIndependance   Assertiveness Defiance
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Analysis of these components of assertiveness in direct communication versus online

communication :

Assertivenessis components Direct communication versus online

communication

       Eye contact In both types of communication there is the

possibility  of eye contact,  the interlocutors

can control  the gaze  and can  intensify  the

eye contact.

Posture body position In both cases, a posture can be chosen that

allows  eye  contact  and  offers  freedom  in

gestures.

Distance / physical contact In  the  case  of  direct  communication,  it  is

necessary to opt for a  distance that  allows

maintaining  eye  contact  and  being

comfortable for both interlocutors.

In the case of  online  communication,  it  is

necessary  to  opt  for  a  distances  and  a

position  from  the  webcam  that  ensures

proper eye contact and an image.

              Gestures In both cases, the gestures must be adapted

to the verbal message so that the gestures do

not dominate or diminish the verbal.

            Voice tone / timbre, intonation and

key

Intonation  and tonality  can  be  distorted  in

the  case  of  online  communication,  but  in

both  cases,  intonation  and  tonality  can  be

practiced to achieve the desired result.

Mimicry  The adequacy of mimicry to the content of

the  message  is  possible  in  both  types  of

communication.

            Time of message administration /

Time selection

In both cases may choose the right time to

administration the message.
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      The content The content can be precise, descriptive and

direct in both types of communication.

            Ability to listen This component depends exclusively on the

interlocutors.

Thoughts Thoughts  belong exclusively  to  the  people

involved in communication.

In the analysis, the distortions of online communication related to the devices used and

the quality of the internet connection were not mentioned, we took into account the existence

of the right devices and a good quality of internet connection.

Conclusions.

An overview of the theoretical landmarks on assertiveness is translated into the ability

to be, more efficient, better in relationships with others, more relaxed, more confident, more

open to communication and negotiation, more attentive to the needs and rights of others, more

efficient in tackling difficult  situations, better  in terms of delegating authority and all  that

interpersonal relationships entail.

Assertiveness  is  an  essential  social  competence  in  the  good  development  of  the

didactic  approach  and  in  achieving  the  educational  objectives,  it  supports  a  secure

environment  that  is  right  to  the  instructive-educational  activities.  Thus,  encouraging  and

developing assertive behaviors at the level of the actors involved (students, teachers and other

people involved) is essential for optimizing the instructional-educational process regardless of

the form of realization(physical or online), using various techniques to stimulate assertiveness

adaptedes to age and level of development. 
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